UZAIB AHMED SIDDIQUI

ABOUT ME

[ (647) 838-3733
| am a versatile professional with a robust background in event

management, restaurant operations, warehouse logistics, and
security. Currently seeking a challenging position where | can apply
my expertise in customer service, staff management, and inventory

g uzaib.a.siddiqui@gmail.com

Soz 68-1350 Glenanna Rd, Pickering ON

control within dynamic, fast-paced environments.

EDUCATION

WORK EXPERIENCE

Bachelor of Computer
Science - Preston
University

(2024) Karachi, Pakistan

DAE Diploma Information
Technology

Board of Science
Technical Education

(2019) Karachi, Pakistan

SKILLS

e Excellent customer service

and problem-solving
abilities

e Team player with strong
collaboration skills

e Warehouse operations

e Staff management

¢ Microsoft Office

e Maintained a clean and
organized kitchen
workspace

e Technical Support

e Hardware/Software

ACHIEVEMENTS

Certificate: Information
Technology

POA SOLUTIONS

Qmatic Machine Engineer

KABABJEES RESTAURANT

Supervisor

FOXFIRE EVENT MANAGEMENT

Karachi, Pakistani
September 2023 - April 2024

Experienced Qmatic machine engineer with proficiency in
troubleshooting and maintaining Qmatic systems.

Technical support skilled in diagnosing and resolving technical
issues promptly to minimize downtime and maximize
operational efficiency.

Repair and maintenance experienced in performing repairs,
upgrades, and preventive maintenance on machinery to
uphold operational standards.

Customer Service: Dedicated to delivering excellent technical
support and training to ensure client satisfaction.

Karachi, Pakistan
April 2022 - March 2024

Supervised and coordinated kitchen staff activities to ensure
efficient and high-quality food preparation.

Handled kitchen scheduling, ensuring adequate staffing levels
during peak hours.

Served food and beverages promptly and checked on
customer satisfaction.

Greeted and seated customers, ensuring a welcoming
atmosphere.

Karachi, Pakistani
May 2017 - September 2021

Event Coordinator

Planning and executing weddings, birthdays, and various types
of events.

Leading and directing teams of over 40 employees to ensure
seamless execution during events.

Sourcing, coordinating and negotiating with 10+ vendors to
ensure quality services within client’s budget constraints.
Generating leads and enhancing client engagement by
marketing and creating social media ads.



